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Al Trusted Advisors — Voice Al Case Study

Client Challenge: Dental practices missed 25-30% of calls during peak hours, leading to lost
patients and staff burnout.

Voice Al Solution: Voice Al integrated with practice management software,
booked/rescheduled appointments, answered insurance/payment FAQs, and handled
after-hours calls.

Results in 30-60 Days: 22% increase in booked appointments, hold times reduced to zero,
ROl in 3045 days.

How They Benefited:

* Instant patient booking

» Staff less stressed

 Captured patients who'd go to competitors
* Higher satisfaction and referrals

Key Benefits:

* No missed patient calls

* Higher conversion rates

* Reduced staff burnout

* 24/7 patient service

“With Voice Al, we never miss a patient call anymore.”



