
AI Trusted Advisors – Voice AI Case Study

■ Medical Offices

Client Challenge: Medical offices face overwhelming appointment and insurance calls,
leading to delays, long hold times, and stressed staff.

Voice AI Solution: Voice AI automated appointment scheduling, answered insurance FAQs,
and managed overflow during busy hours.

Results in 30–60 Days: Reduced admin workload by 15 hours/week, ROI achieved in 30
days.

How They Benefited:

• Patients get faster access

• Staff focus on in-office care

• Reduced stress from repetitive calls

• 24/7 service coverage

Key Benefits:

• No missed patient calls

• Lower staff workload

• Improved patient satisfaction

• Quick ROI

“Our patients love the instant service. Our staff finally have time to care for people in person.”


